
Strategic Goal for Alumni Strategic Goal for Alumni 
AssociationAssociation

Create Lasting Alumni ConnectionsCreate Lasting Alumni Connections

•• Young Alumni ParticipationYoung Alumni Participation
•• Campus CollaborationCampus Collaboration
•• Strong Chapter DevelopmentStrong Chapter Development
•• Community CollaborationCommunity Collaboration
•• CivicCivic--engagement Programengagement Program
•• Alumni Oriented CareerAlumni Oriented Career--Services and Services and 

OpportunitiesOpportunities
•• WebWeb--based Connections and Engagementbased Connections and Engagement



Enhancing the Enhancing the 
Alumni/College Web Alumni/College Web 

CommunityCommunity
A A 

CradleCradle--toto--Grave, Grave, 
DiapersDiapers--toto--Depends,Depends,

Birth to Bequest ApproachBirth to Bequest Approach



RelevanceRelevance
Started 4 ½ Years ago with alumni online communityStarted 4 ½ Years ago with alumni online community

C.A.S.E C.A.S.E Currents Currents Magazine Magazine –– Jan 2007Jan 2007
•• Cover and two feature articlesCover and two feature articles

Universitybusiness.comUniversitybusiness.com –– Dec 2006Dec 2006
•• FourFour--page feature on Engaging Alumni Onlinepage feature on Engaging Alumni Online

Our Point? Our Point? 
•• Universities still charting their way through Universities still charting their way through 

development and exploitation of this multidevelopment and exploitation of this multi--faceted faceted 
Communication, Advancement, Alumni Relations toolCommunication, Advancement, Alumni Relations tool

•• We see and are positioning for further opportunityWe see and are positioning for further opportunity



DefinitionDefinition
DirectoriesDirectories
ServicesServices
InterestsInterests
ActivitiesActivities
Connectivity/InteractionConnectivity/Interaction
Networking (Social & Career)Networking (Social & Career)
CalendarsCalendars
MessagingMessaging

More More MultiMediaMultiMedia
More InteractiveMore Interactive



What We’ve Been DoingWhat We’ve Been Doing
Engaging Alumni OnlineEngaging Alumni Online
Growing the Community(25% Growing the Community(25% regreg))
Pushing to web for Info and Pushing to web for Info and 
Registrations Registrations 
Added Web authorAdded Web author
Adding Content, Integrating College Adding Content, Integrating College 
news and vice versanews and vice versa
Being Ubiquitous Being Ubiquitous -- Getting into Public Getting into Public 
Spaces (Spaces (MySpaceMySpace, , FacebookFacebook, , 
ExperienceExperience) ) 



RELEVANCE

INVOLVEMENTINVESTMENT

1. Make the College Relevant 
to Alumni Lives

2.  Relevance maintains involvement3.  Involvement =  Investment

Why Expand Electronic Realm?Why Expand Electronic Realm?

“…If we can offer them one area to maintain that contact point, it
increases the possibility of them engaging with the institution.”



Where We’re HeadingWhere We’re Heading
1.1. Enhance Alumni Website With Enhance Alumni Website With 

Innovative IdeasInnovative Ideas
•• RSS FeedsRSS Feeds Expand Interest Group PagesExpand Interest Group Pages
•• BlogsBlogs OnLineOnLine Transcripts Access & PayTranscripts Access & Pay
•• Video FeedsVideo Feeds Library AccessLibrary Access
•• PodCastingPodCasting College Email AddressCollege Email Address
•• Photo DiariesPhoto Diaries Book ClubsBook Clubs

2.2. Make it More Seamless with CollegeMake it More Seamless with College
•• Portico Group Portico Group –– Single web PortalSingle web Portal
•• Universitybusiness.comUniversitybusiness.com ––

“…can help streamline the crucial turning point between college 
and the working world”



Incoming Students AlumniCurrent Students

Info Needs:

Administrative
Social
Events

Info Needs:

Administrative
Social
Events (Campus)
News
Grades
Directory

Info Needs:

Social
Events (Alumni)
Career
Groups
Directory
News

An Umbrella Concept for Maintaining the W&M Community

“…hope to smooth the student-to-alumni transition even further by 
creating a portal for students in their senior year…”



An Umbrella Concept for Maintaining the W&M Community



•Technical Issues
•Database compatibility
•Differing Systems
•Administration
•Maintaining separate information requirements

•Existing Capabilities
•SCT Banner MyWM
•Alumni Database
•Alumni Online Community

•Benefits:
•Students retain current capabilities
•Gain online directory capabilities
•College gains control over messages and information
•Seamless transition from incoming to student to alumni
•Seamless access to population information
•Continued goodwill towards the College

An Umbrella Concept for Maintaining the W&M Community



Enhancing the Enhancing the 
Alumni/College Web Alumni/College Web 

CommunityCommunity
A A 

CradleCradle--toto--Grave, Grave, 
DiapersDiapers--toto--Depends,Depends,

Birth to Bequest ApproachBirth to Bequest Approach


